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95020-6141

January 24, 2023

Dear Utility Customer:

As part of the City of Gilroy’s multi-year technology upgrades aimed to bring our customer experience
up to the modern standards, the City will be transitioning to a new utility billing and customer
information system next month. As part of this transition, we are excited to share that we will be
providing you with a new format for your utility billing statement beginning with your January 2023
services bill. Please find a sample of the new statement enclosed. Your new billing statement is a key
element of the implementation of the new system. This change will provide you with additional billing
information, a cleaner presentation of your account and overall a better support experience.

What will change:

e Customers will see changes to how the fees and charges are detailed or itemized. This is to ensure
transparency of all charges and fees applicable on your account.

e Customers will see a new customer number assigned.

e Each monthly bill will have its unique invoice number.

e The back of the statement will provide additional pertinent information regarding rates, services,
and contact information for emergencies.

e Agraph displaying a twelve (12) month Water Consumption History.

What will not change:

e Your account number will remain the same.

e Your billing cycle will remain on monthly billing.

e Your billing statement date will still be at the beginning of each month and payments will still be
due on the last business day of the month.

e The payment remittance name and address will remain the same.

e Your Online BillPay login will remain the same and if you are currently setup for automatic
payments, your payment draft will occur on the same monthly date.

Transition impact:
e As we transition to the new system, the City’s Online BillPay website will be unavailable
starting February 1, 2023 to approximately February 6, 2023. The January 2023 services bill and
the City’s online BillPay website will be available February 7, 2023.

e No shut-off for late or non-payment will occur during this transition month.
e No penalties will be assessed for late payments during this transition month.



How can you help:
e To ensure proper and timely application of your payments to your account, please ensure the
remittance portion of the monthly bill is included with the mailed or drop-off check payments.
In addition, please note the invoice # on the memo. line of the check payment.

Should you have any questions upon receiving your new billing statement, please reach out to our
representatives, via phone at 408-846-0420 or via email at UB@cityofgilroy.org.

Sincerely,

o F—

Harjot Sangha
Finance Director
Finance Department
City of Gilroy
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Enero 24, 2023

Estimado cliente,

Como parte de las actualizaciones tecnolégicas multianuales de la Ciudad de Gilroy destinadas a llevar la
experiencia de nuestros clientes a los normas modernas, la Ciudad hard la transicidn a un nuevo sistema
de facturacion de servicios publicos e informacién al cliente el préximo mes. Como parte de esta
transicion, nos complace informarle que le proporcionaremos un nuevo formato para su estado de
cuenta de servicios publicos a partir de su factura de servicios de Enero de 2023. Encuentre una muestra
de la nueva declaracion adjunta. Su nuevo estado de cuenta es un elemento clave de la implementacidn
del nuevo sistema. Este cambio le proporcionara informacion de facturacién adicional, una presentacion
mas clara de su cuenta y, en general, una mejor experiencia de soporte.

Que va a cambiar:

e Los clientes podran ver las tarifas y cargos en detalle. Esto es para garantizar la transparencia de
todos los cargos y tarifas aplicables en su cuenta.

e Los clientes podrdn ver su nuevo numero asignado de cliente.

e (Cada factura mensual tendra su nimero de factura unico.

e Elreverso del estado de cuenta proporcionara informacién adicional pertinente sobre tarifas,
servicios, e informacidn de contacto para emergencias de agua.

e la nueva factura incluye una grafica mostrando el historial de consumo de agua de los ultimos doce
(12) meses.

Que no va a cambiar:

e Sunumero de cuenta seguird siendo el mismo.

e Su ciclo de facturacién permanecerd mensual.

e Lafecha de su estado de cuenta seguird siendo al comienzo de cada mes, y los pagos aln se
venceran el dltimo dia habil del mes.

e Elnombrey la direccion de envié del pago seguirdn siendo los mismos.

e Su cuenta de Online BillPay seguira siendo la misma y si actualmente estd registrado para pagos
automaticos, su giro de pago se realizard en la misma fecha que antes.

Impacto de transicion:
e A medida que hacemos la transicion al nuevo sistema, el sitio web de BillPay en la pagina de la
Ciudad no estara disponible desde el 1 de Febrero de 2023 hasta aproximadamente el 6 de
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Febrero de 2023. La factura de servicios de Enero de 2023 y el sitio web de BillPay en la pagina
de la Ciudad estardn disponibles el 7 de Febrero de 2023.

e No se realizarad ningun corte de servicios por retraso o falta de pago durante este mes de
transicion.

e No se cargaran multas por pagos atrasados durante este mes de transicién.

Como puedes ayudar:
e Para garantizar la aplicacidn correcta de sus pagos a su cuenta, asegurese de que la parte de
remesa de la factura mensual esté incluida con los pagos de cheques enviados por correo.
Favor de anotar el nimero de factura en la linea de nota del cheque que envié por correo.

Si tiene alguna pregunta al recibir su nuevo estado de cuenta, comuniquese con nuestros
representantes por teléfono al 408-846-0420 o via email a UB@cityofgilroy.org.

Sinceramente,

iy d—

Harjot Sangha

Director de finanzas
Departamento de Finanzas
Ciudad de Gilroy
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City of Gilroy
7351 Rosanna Street
Gilroy, CA 95020-6141

TN

UTILITY STATEMENT

Contact Us

Phone: 408-846-0420

Email: ub@cityofgilroy.org

Please see reverse side for after hour
emergency contact information

City Hall Hours:
Mon. - Thurs. 8:30am - 4:30pm
Friday by Appointment Only

MER NAME CUSTOMER # ACCOUNT # SERVICE LOCATION

CITY OF GILROY CUSTOMER 10000000 12345678 7351 ROSANNA ST
11111111 12/01/2022 - 12/31/2022 01/04/2023 RESIDENTIAL ZONE 1
WATER BASE 3/4" & $11.53
WATER USAGE ZONE 1 99999999 11/29/2022 12/28/2022 3322 3330 $35.12
SEWER RESIDENTIAL % $46.64
CONSUMPTION HISTORY Previous Balance $0.00
Total Current Billing Due by 01/31/2023 $93.29
Adjustments $0.00
Less Payments Received $0.00
Deposits $0.00
Penalties $0.00

[]

12/21

CURR 09/22 08/22 07/22

/22

03/22 02/22 01/22 11721

351 Rosanna Street
Gilroy, CA 95020-6141

SERVICE LOCATION BILLING PERIOD

7351 ROSANNA ST

12/01/2022 - 12/31/2022 11111111

GIM1212A
4000000017 17/1

% CITY OF GILROY CUSTOMER

7351 ROSANNA ST
GILROY CA 95020-6141

SCAN ME

3( DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT)g

INVOICE NUMBER

Total Amount Due $93.29

UTILITY STATEMENT

REMIT PORTION

Pay Online:

www.onlinebiller.com/gilroy

Please make check payable to: City of Gilroy

Please do not staple the check and stub together and remember to

sign the check and reference the Account # and Customer #. Please

return this remit portion with check payment in the return envelope.

INVOICE DATE CUSTOMER #

ACCOUNT # TOTAL DUE

01/04/2023 10000000 12345678 $93.29

CITY OF GILROY - UTILITY BILLING
PO BOX 888842
LOS ANGELES, CA 90088-8842

0000LO42023019100441500000093294



Emergency Information:
For after-hour Water related emergency please call 408-710-6903
For after-hour Sewer related emergency please call 408-710-1605
Tune to cable channel 17 and or 1610AM radio during a citywide related emergency for additional broadcasted information

General Advisories:
The City is not responsible for mail delays. The bill is due and payable upon receipt.

If remitting payment via check, the City may process it as a one-time electronic fund transfer from your account utilizing the information available
on the check and funds may be withdrawn from your account as soon as the same day we received the payment.

If you have signed up for an automatic payment option; credit cards and bank ACH drafts will be processed on the 15" of the month.
Please contact our office if your mailing address has changed or is incorrect.
Late Payments, Penalties, and Shut-Off:

A 10% penalty charge is added to any delinquent balance. Delinquent accounts are identified as any account that reggins unpaid by close of the
last business day of the month which a water bill is issued.

The City will disconnect water services for non-payment following the adequate noticing of such action. If not paid Mg the st&ted delinquent
balance due date, a service fee of $50 will be assessed. The City offers payment arrangement plans for ac re delinquent and
encourages customers to contact the Utility Billing office to learn and take advantage of the plan.

The City’s discontinuation of water services for non-payment policy can be found on the website afg Inyygr.com/shutoffpolicy

Utility Rate Information

Water: The water charge consists of two components, a monthly base rate, and a v ratggapplied to your actual consumption.

Meter Size Monthly Base Rate
3/4 Inch $11.53 Zone 1 Zone 2 Zone 3
: Gallofs
1 Inch $19.24
1 1/2 Inch $38.47 - 30,000 $4.39 $4.93 $5.52
2 Inch $61.55
3 Inch $115.39 ,001 and more $4.93 $5.47 $6.06

Wastewater: Residential wastewater charges are a flg#ffixed mon rate per unit categorized as single family or multi-family residence.

Non-residential wastewater monthly service charge is#® of two components, a fixed monthly base rate for the pretreatment program, and a
variable monthly charge based on the actual water co igh multiplied by the applicable volumetric rate based on the wastewater strength
category.

Monthly Rate
$46.64
$33.13

Volumetric Charge per 1,000 Gallons
VS $7.41

Dogestic Strength $9.21

edlum Strength $12.08

High Strength

$18.63

Non-Residential

Pretreatment Program Monthly Base Rate

Significant/Categorical $240.95
Non-Significant/Categorical $95.22
Other Non-Residential $11.47

Senior Low-Income Discount

Consistent with current rates, senior citizens that qualify for PG&E's Care Program may apply for a senior low-income discount that gives them
an exemption for the monthly water base charge and first 5,000 gallons per month. Please contact the Utility Billing office via phone at
408-846-0420 or via email ub@cityofgilroy.org.





